
What’s a “Raving Fan?”
A raving fan is a loyal customer who tells all their 
colleagues and friends how much they love doing 
business with you – and why. Now, isn’t that the 
kind of customers you would like to have? Can you 
afford not to?

Norma Huibregtse will help you create those 
raving fans. She combines sales performance with 
customer service skills to quickly and easily attract, 
connect and engage your customers by using her 
CUSTOMER SERVICE SMARTS program, fully 
customized to meet the needs of your business.

Through her company, Captivated Customers, 
LLC, Norma provides one-to-one consulting 
and complete customer service training for you 
and your team. Norma’s due diligence with your 
company will uncover hidden sales potential 
through a high-impact, proven customer service 
strategy. Why Choose Norma? 

Norma was consistently ranked as one of the 
TOP Sales Consultants in the U.S., selling for 
an international company, where she motivated 
her independent sales team for 10 years, 
earning multiple sales awards. She’s used to 
getting fast results.

Norma is professional, knowledgeable and 
results oriented. She’s a quick study and 
capable problem solver who leads by providing 
an outstanding example of customer service. 
She’s a smart, fun, people-person who always 
goes the extra mile for you. 

Norma Knows How to: 
develop an effective sales and marketing strategy 
that yields ROI. She developed strong skills and 
experience with over 20 years working in her own 
businesses and with other companies.

create outstanding customer service in any 
business, having successfully built and managed a 
loyal clientele database of over 250.

use her education in finance, her high energy, 
high-impact approach and laser focus to help you 
captivate customers and seal more deals!

Keep your customers buying and your 
business thriving! Call today to engage  
Norma Huibregtse at: 480.694.6940 or 
email: norma@captivatedcustomers.com.

Captivated Customers LLC, The SOURCE for Customer Service Strategy.
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